Christian D. Anschuetz

CHIEF INFORMATION OFFICER (CIO) FOR GLOBAL MARKET LEADER
M Create technology advocates across lines of business, driving results in
global marketplaces with strategic, agile business and I'T organizations

Executive Summary

- Technology & Business Strategy

- Global Technology Operations

- Shared Services Organizations

- Business & I'T Governance

- ITSM-Based Service Management
- Architecture Design & Integration
- Performance Benchmarking

- Large-Scale Solution Deployments
- M»A Corporate Integrations

- Project &Portfolio Management

- P&/ Financial Management

Challenge-driven, value-focused executive with an unrelenting passion for
delivering measurable results in revenue/margin targets, productivity/service
levels, operational efficiencies, customer satisfaction, and economies of scale.

Trusted industry authority and business partner recognized for innovation
in technology, consistently delivering integrated, scalable solutions that inform
business strategy and transform the business and marketplace.

Unrivaled ability to marshal organizations through change. Gain buy-in
from all stakeholders for transformation and mobilize all aspects of business
and IT around business-enabling, best-practice processes and technologies.

Charismatic leader, communicator, and presenter inspiring confidence,
credibility, and peak levels of performance. Define and rally individuals, teams,
and businesses around a clear, compelling vision to achieve superlative results.

Management Highlights

Update in progress.

Education and Professional Leadership

B.S. in Computer Information Systems (Summa cum laude) — Strayer University, Fredericksburg, VA (1996)
B.A. in Economics — University of Michigan, Ann Arbor, MI (1990)

Graduate of the Gartner CIO Academy

Extensive industry leadership including:

*  Featured thought leader and quoted authority in several Gartner research documents (governance, shared services),
Computer World (IT operations), cover feature in Hewlett Packard’s quarterly magazine (effective ITSM
implementation), and other leading publications (e.g. Forbes).

"  Performed videotaped interview with Dale Kutnick, Director of Research at Gartner Inc., on subject of
governance with resulting video repeatedly televised at Gartner Symposiums worldwide.

*  Member and conference attendee with Gartner, SIM, Hewlett Packard’s customer advisory council, Chicago’s
Executive Club, and various CIO summits (e.g. Microsoft).

»  Stellar references including CEO, CFO, and CIO executives in industry-leading/recognized global organizations.



